
Subcategory Activity Weighting Links  
Complete Improvement Activity list here:  https://qpp.cms.gov/measures/ia

Expanded 

Practice Access

As a result of Quality Innovation Network-Quality Improvement Organization technical assistance, 

performance of additional activities that improve access to services (e.g., investment of on-site 

diabetes educator).

Medium

Expanded 

Practice Access

Collection of patient experience and satisfaction data on access to care and development of an 

improvement plan, such as outlining steps for improving communications with patients to help 

understanding of urgent access needs.

Medium

Population 

Management

Participation in research that identifies interventions, tools or processes that can improve a targeted 

patient population.

Medium

Population 

Management

Participation in a QCDR, clinical data registries, or other registries run by other government agencies 

such as FDA, or private entities such as a hospital or medical or surgical society.  Activity must include 

use of QCDR data for quality improvement (e.g., comparative analysis across specific patient 

populations for adverse outcomes after an outpatient surgical procedure and corrective steps to 

address adverse outcome).

Medium

Population 

Management

Implementation of regular reviews of targeted patient population needs which includes access to 

reports that show unique characteristics of eligible clinician's patient population, identification of 

vulnerable patients, and how clinical treatment needs are being tailored, if necessary, to address 

unique needs and what resources in the community have been identified as additional resources.

Medium

Population 

Management

Manage medication to maximize efficiency, effectiveness and safety that could include one or more 

of the following:  

-Reconcile and coordinate medications and provide medication management across transitions of 

care settings and eligible clinicians or groups; 

-Integrate a pharmacist into the care team; and/or 

-Conduct periodic, structured medication reviews.

Medium

Care 

Coordination

Performance of regular practices that include providing specialist reports back to the referring MIPS 

eligible clinician or group to close the referral loop or where the referring MIPS eligible clinician or 

group initiates regular inquiries to specialist for specialist reports which could be documented or 

noted in the certified EHR technology.

Medium

Care 

Coordination

Timely communication of test results defined as timely identification of abnormal test results with 

timely follow-up.

Medium

Care 

Coordination

Implementation of regular care coordination training. Medium

Care 

Coordination

Implementation of practices/processes that document care coordination activities (e.g., a 

documented care coordination encounter that tracks all clinical staff involved and communications 

from date patient is scheduled for outpatient procedure through day of procedure).

Medium

Care 

Coordination

Implementation of practices/processes for care transition that include documentation of how a MIPS 

eligible clinician or group carried out a patient centered action plan for first 30 days following a 

discharge (e.g., staff involved, phone calls conducted in support of transition, accompaniments, 

navigation actions, home visits, patient information access, etc.).

Medium

Care 

Coordination

Establish effective care coordination and active referral management that could include one or more 

of the following: 

-Establish care coordination agreements with frequently used consultants that set expectations for 

documented flow of information and MIPS eligible clinician or group expectations between settings. 

Provide patients with information that sets their expectations consistently with the care coordination 

agreements; 

-Track patients referred to specialist through the entire process; and/or 

-Systematically integrate information from referrals into the plan of care.

Medium

Beneficiary 

Engagement

Collection and follow-up on patient experience and satisfaction data on beneficiary engagement, 

including development of improvement plan.

High

Beneficiary 

Engagement

Use evidence-based decision aids to support shared decision-making. Medium

Beneficiary 

Engagement

Regularly assess the patient experience of care through surveys, advisory councils, and/or other 

mechanisms.

Medium

Beneficiary 

Engagement

Engage patients and families to guide improvement in the system of care. Medium

Beneficiary 

Engagement

Engage patients, family and caregivers in developing a plan of care and prioritizing their goals for 

action, documented in the certified EHR technology.

Medium

Beneficiary 

Engagement

Incorporate evidence-based techniques to promote self-management into usual care, using 

techniques such as goal setting with structured follow-up, teach back, action planning or motivational 

interviewing.

Medium
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Beneficiary 

Engagement

Provide peer-led support for self-management. Medium

Beneficiary 

Engagement

Provide condition-specific chronic disease self-management support programs or coaching or link 

patients to those programs in the community.

Medium

Beneficiary 

Engagement

Provide self-management materials at an appropriate literacy level and in an appropriate language. Medium

Patient Safety 

and Practice 

Assessment

Participation in an AHRQ-listed patient safety organization. Medium

Patient Safety 

and Practice 

Assessment

Participation in Maintenance of Certification Part IV for improving professional practice including 

participation in a local, regional or national outcomes registry or quality assessment program.  

Performance of activities across practice to regularly assess performance in practice, by reviewing 

outcomes addressing identified areas for improvement and evaluating the results.

Medium http://www.aanem.o

rg/Education/MOC

Patient Safety 

and Practice 

Assessment

Administration of the AHRQ Survey of Patient Safety Culture and submission of data to the 

comparative database (refer to AHRQ Survey of Patient Safety Culture website 

http://www.ahrq.gov/professionals/quality-patient-safety/patientsafetyculture/index.html 

Medium

Patient Safety 

and Practice 

Assessment

Annual registration by eligible clinician or group in the prescription drug monitoring program of the 

state where they practice.  Activities that simply involve registration are not sufficient.  MIPS eligible 

clinicians and groups must participate for a minimum of 6 months.

Medium

Patient Safety 

and Practice 

Assessment

Completion of the American Medical Association's STEPS Forward program. Medium https://www.stepsfor

ward.org/

Patient Safety 

and Practice 

Assessment

Participation in the Consumer Assessment of Healthcare Providers and Systems Survey or other 

supplemental questionnaire items (e.g., Cultural Competence or Health Information Technology 

supplemental item sets).

High

Patient Safety 

and Practice 

Assessment

Participation in designated private payer clinical practice improvement activities. Medium

Patient Safety 

and Practice 

Assessment

Use decision support and standardized treatment protocols to manage workflow in the team to meet 

patient needs

Medium

Patient Safety 

and Practice 

Assessment

Build the analytic capability required to manage total cost of care for the practice population that 

could include one or more of the following:  Train appropriate staff on interpretation of cost and 

utilization information; and/or Use available data regularly to analyze opportunities to reduce cost 

through improved care.

Medium

Patient Safety 

and Practice 

Assessment

Measure and improve quality at the practice and panel level that could include one or more of the 

following:  

Regularly review measures of quality, utilization, patient satisfaction and other measures that may be 

useful at the practice level and at the level of the care team or MIPS eligible clinician or group (panel); 

and/or

Use relevant data sources to create benchmarks and goals for performance at the practice level and 

panel level.

Medium

Patient Safety 

and Practice 

Assessment

Adopt a formal model for quality improvement and create a culture in which all staff actively 

participates in improvement activities that could include one or more of the following:

-Train all staff in quality improvement methods;

-Engage all staff in identifying and testing practice changes;

-Designate regular team meetings to review data and plan improvement cycles;

-Promote transparency and accelerate improvement by sharing practice level and panel level and 

panel level quality of care, patient experience and utilization data with staff; and/or

-Promote transparency and engage patients and families by sharing practice level quality of care, 

patient experience and utilization data with patients and families.

Medium

Patient Safety 

and Practice 

Assessment

Ensure full engagement of clinical and administrative leadership in practice improvement that could 

include one or more of the following:

-Make responsibility for guidance of practice change a component of clinical and administrative 

leadership roles;

-Allocate time for clinical and administrative leadership for practice improvement efforts, including 

participation in regular team meetings; and/or

-Incorporate population health, quality and patient experience metrics in regular reviews of practice 

performance.

Medium

Patient Safety 

and Practice 

Assessment

Implementation of fall screening and assessment programs to identify patients at risk for falls and 

address modifiable risk factors (e.g., clinical decision support/prompts in the electronic health record 

that help manage the use of medications, such as benzodiazepines, that increase fall risk.

Medium
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Achieving Health 

Equity

Seeing new and follow-up Medicaid patients in a timely manner, including individuals dually eligible 

for Medicaid and Medicare.

High

Emergency 

Response and 

Preparedness

Participation in domestic or international humanitarian volunteer work.  Activities that simply involve 

registration are not sufficient.  MIPS eligible clinicians and groups attest to domestic or international 

humanitarian volunteer work for a period of a continuous 60 days or greater.

High
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